
Use this form if:

• you would like a new or replacement Access Number; or

• you have changed your postal address or other contact details.

Fill in all your details and post it to: DFRDB

PO Box 22

Belconnen ACT 2616

Access Number

If you would like a new confidential Access Number, please cross the Access Number box below and we’ll send you one by mail.

Then go to the DFRDB website at www.dfrdb.gov.au and follow the links to the Member Services Online section. You will then

have a secure pass where you can:

• project your potential super benefit using the i-Estimator;

• view and print your latest member statement.

Change of address

If you’ve already got an Access Number it’s easier to change your contact details via Member Services Online at

www.dfrdb.gov.au Alternatively, you can:

• email your new details to members@dfrdb.gov.au OR

• cross the ‘update my contact details’ box below and post the form to the address shown above OR

• phone an Information Officer on 1300 001 677 to advise your new details.

Please write in BLOCK LETTERS using a black pen. Use a cross  X to check one of the boxes below.

Please send me a confidential Access Number and update my contact details as shown below.

Please update my contact details as shown below. 

Membership No.

Surname

First Name(s)

Date of Birth

Address

SUBURB OR TOWN STATE POSTCODE

Telephone
(bus. hours)

Form continued over page

Please insert the number

exactly as shown on your

member statement.

Access Number Request/
Change of Contact Details

Please ensure you return the

original of this form.

Faxed/photocopied forms

cannot be accepted.

/ /

Mobile

AREA CODE



Email

Email continued

Privacy

The DFRDB Authority and our administrator, ComSuper, are committed to protecting any information you give us. Your
information will be used to send you news about your super and to contact you if we need to in the future.

Your information will not be used for any other purpose or disclosed to another party, unless:

• you authorise us to do so;

• it is required by Law;

• it is to Orima Research who may, on our behalf, invite you to participate in a survey about our service (they are required
to protect this information from disclosure to another party). If you do not want your contact details passed to Orima
Research, please cross this box.

Please send me a confidential Access Number, and/or update my contact details.

Signature Date

DFRDB is administered by ComSuper

DAAN1 | 09/05

/ /


